
Thank you for selecting Touch Tone Tales for your library, and welcome to the happy tribe of Sound Safari 
Theater listeners!

Now letôs get started. You need to purchase the IVM attendant online and install it on the computer you will be 
using for Touch Tone Tales. 

During the install it will ask you how you want to use IVM. Set the attendant as an answering machine.

IVM will automatically detect your telephony system. If it doesnôt, see IVM ñhelpò and look under 
ñtroubleshooting problems.ò Their help section is the best! The ñCall Simulatorò button will guide you through 
a test procedure if desired.

Create a few folders on the same computer that has the IVM installed and phone line plugged into the voice 
modem. Give the folders the same name as each of the CDs. It will make it easy for you to keep track of where 
they are. Copy the CD stories into each corresponding folder.

Now click the ñSettingsò button on the IVM. You will see the ñGeneralò tab. Select Run IVM Automatically 
as Tray icon on System Startup. (Under Run Mode) Here you can also adjust how many rings till it answers. 
(Recommend 2) Also you can adjust the volume of the stories playback. Sometimes the volume is too loud 
and the IVM may hang up halfway through the story. (Some of the noises of the stories sound like a dial tone.) 
Lowering the volume should help if you have this problem. Or you can modify the compressor at the bottom. 

The compressor can improve playback where the levels or the messages are inconsistent (too soft or too loud) 
or where the line quality is poor and louder signals are distorting.
The default threshold is 0dB (almost off). If you ýnd the levels of the playback are a problem, a compressor 
threshold of say -15dB might improve this. For now you donôt need to modify it.

That is all for settings. If you do need to add a Device, the IVM help offers thorough explanations. It should be 
your computers main modem.

Click OK and now you are back at the main screen.
Make sure the big button says ñONò, and is red. 

Note at the bottom of the IVM there is a blue box. It is a activity log. It is on military time and has a record of 
activities. This is how you can see what is going on with the IVM.

Now click the ñOGMò button. After the OGM Manager opens, select the ñDefault Answering Messageò (the 
only one in the box) and delete it. 

We will now ýll up that empty box with 52 OGMôs for the year!
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Getting Started and Programming the Year



To play the stories by date. (Programming the year)
 
First off, read ñOGM Properties: Date-Time / IDò in the IVM Help notes (F1) for more information.

You schedule the date and time in OGM Properties you will need to create a new OGM for each story. 
1. Click the OGM button on the main IVM window.
2. Click the ñNewò button. Name it by week to play. For example ñ06-12ò.
3. On the message tab click the ñChange Message Audioò button and select Load mp3 or WAV, then browse for your 
selected story. It will take a few seconds to upload.
4. Where it says ñEnd of Messageò be sure it reads ñWait -5 (or 6)  secondsò, (to give the IVM a chance to see the 
story is done, and not just pausing dramatically) ñRepeat -0ò, ñThen -Hang up!ò.

5. Now go to the ñKey Responseò tab. Make sure they all read ñNo Response.ò 
You donôt want anyone bouncing around in the system.




